BOROUGH OF FAIRVIEW
OUTREACH TRANSPORTATION PROGRAM

Title VI Non Discrimination Policy

59 ANDERSON AVENUE
FAIRVIEW, NEW JERSEY 07022

WWW.FAIRVIEWBOROUGH.COM

CONTACT:

DIANE T. TESTA
BOROUGH ADMINISTRATOR



INTRODUCTION

This document was prepared by the Borough of Fairview and approved by the Borough of Falrview
Mayor and Councli to comply with the Title VI of the civil Rights Act of 1864, Including the new
provisions detalled In the U.S. Department of Transportation FTA Circular 4702.18, Title VI Requirement
and Guldelines for Federal Transit Administration Reclpients and its sub-reciplents.



Non-Discrimination Pollcy
The Borough of Falrview operates Its programs and services without regards to race, color or national
orlgin In accordance with Title Vi of the Civil Rights Act of 1964, as amended, Any person‘who belleves
that she or he has been aggrieved by any unlawful discriminatory practice under Title Vi may flle a .
complaint in writing to Borough Administrator, Borough of Falrview, to file a complalnt, or for more
Information on Borough of Falrview obligations under Title Vi write to:
59 Anderson Avenue, Falrview, NJ 07022 or visit www.falrviewborough.com.
Transportation services provided by this agency are In whole or part funded through federal funds
recelved through NJ TRANSIT and as an indlvidual you also have the right to file your complaint to both
Borough of Falrview as well as the Federal Transit Administration. Complalnts may also be flled with
the Fede!'al Transit Administration n writing and may be addressed to Title VI Program CoordInator, East
Bullding, 5% Floor = TCR, U.S. Department of Transportation, Federal Transit Administration, Office of
Civil Rights, 1260 New Jersey Avenue, SE, Washington, DC 20590.
If Information Is needed In another language, contact (201943-33C0.
$i se necesita Informaclon en otro Idioma, comuniquese con (201)943-3300.
*s*Note to the operator: Make sure the last sentence Is also provided In any language(s) spoken by LEP

populations that meet the Safe Harbor Threshold (FTA 4702.18).



t of Loca! eTitleVils

The Borough of Falrview Transportation Program notice to the public Is currently posted at the following
locations:

Location Name Address City

Borough of Falrview Municipal | 59 Anderson Avenue Fairview
Bullding

Fatrvlew Free Public Library 214 Anderson Avenue Falrview
Falrview Board of Health 53 Grant Street Falrview
Cliffside Park Senlor Center 500 Gorge Road Cliffside Park

In Addition, the notice Is posted on the Falrview Shuttle bus, on the Borough of Falrview website




Vi Complal
As a sub recipient of Federal Funding. The Borough of Fairview (herelnafter referred to as “the
Authority) I required to comply with Title Vi of the Civil Rights Act of 1964 and therefore operates its
programs without regard to race, color or national origin.
Any person who belleves she or he has been discriminated against on the basls of race, color, or national
origin by the Borough of Fairview may file a Title VI complaint by completing and submitting the
agency’s Title VI Complaint Form. The Borough of Falrview investigates complaints recelved no more
than 180 days after the alleged incident. The Authority will process complaints that are complete.
Once the Complaint Is recelved the Authority will review it to determine If our office has Jurisdiction.
The cOmplainant will recelve an acknowledgment letter informing her/him whether the complaint will
be Investigated by our office.
The Authority has 30 days to investigate the complaint. If more information is needed to resolve the
case, the Authority may contact the Complainant. The Complainant has 10 business days from the date
of the letter to send requested information to the investigator assigned to the case. If the Investigator
is not contacted by the Complainant or does not recelve the additional information within 10 business
days, the Authority can administratively close the case. A case can be administratively closed also if the
Complainant no longer wishes to purse their case.
After the investigator reviews the complaint, she/he will issue one of two letters to the Complainant: a
closure letter or a letter of finding {LOF). A closure letter summarizes the allegations and states that
there was not a Title V1 violation and that the case Wil be closed. An LOF summarizes the allegations

and the Interviews regarding the alleged incident, and explains whether any disciplinary action,



additional training of the staff member or other actlon will gecur. If the complainant wishes to appeal
the decislon, she/he has 10 days after the date of the letter or the LOF to do so.

A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of Civil
Rights, 1200 New Jersey Avenue, SE, Washington Dc, 20590,

If Information Is needed In another language, contact (201)943-3300.

$1 necesita Informaclon en Espanol (lame al (201}943-3300.

Any citizen questions or comments may be dlrc;cted In writing or by phone to Diane T. Tests, Borough of
Falrview, 59 Anderson Avenue, Fairview, NJ 07022, (201)943-3300,

Preguntas o comentarlos pueden dlrigirse por escrito o por telefono a; Dlane T. Testa, Administradora

Munlclpal, 59 Arderson Avenue, Fairview, NJ 07022 (201)943-3300 (Spanish)



Title VI Complaiut Form
Note; The following information is needed to assist in processing your complaint.

A. Complainant’s information:

Name:

Address:

City/State/Zip Code:

Telephone Number (Home):
Telephone Number (Work):
Email Address:

Accessible Format Requirements? (Select One or More)
[\ Large Print

o Other Language

0 Other

If other, please explain:

Address:

City/State/Zip Code:

Telephone Number (Home):

Telephone Number (Work):

Bmail Address:

Relationship to the person for whom you are complaining:
Please explain why you have filed for a third party:




Please confirm that you have obtained the permission of the aggrieved party if you are filing on

behalf of a third party.
0 Yes
o No

C. Which of the following best describes the reason you believe the discrimination took
place?

Race Color National Origin

D. On what date(s) did the alleged discrimination take place?
Date:
Date:
Date:
Date:
Date:

Other:

E. Please describe the alleged discrimination.

Explain what happened and whom you believe was responsible. Desctibe all persons who were
involved. Include the name and contact information of the person(s) who discriminated against
you (if known) as well as names and contact information of any witnesses. If additional space is

needed, add a sheet of paper.




F. Have you filed this complaint with any other Federal, State, or local agency, or with any
Pederal or State court? List all that apply.

Federal Agenoy,
Federal Court
State Agency
State Court

Logcal Agency

Ifyou have checked above, please provide information about a contact person at the
agency/court where the complaint was filed.

Name:
Title:
Address:
City/State/Zip Code:
Telephone Number (Home):
Telephone Number (Work):
Bmail Address:

G. Please sign below. You may attach any written materials or other information that you
think Is relevant o your complaint,

Signature Date
Attachments: Yes No,

H. Submit form aud any additional information to
m\'. Admintstrator, 80 Andarson Avanuo, Foivisw, NJ 07022

.

T A Y R L T VIR S oo e



Administracion Federal de Transito
Oficina de Derechos Civiles Fotmulario de Demanda
Formulario de Demanda
Titulo VI

Nota: La siguiente informacion es necesaria para gyudar en la tramitacion de su demanda.
Informacion de A, Denunciante:

Nombre:
Direccion:
Ciudad / Bstado / Codigo Postal:
Numero de telefono (Inicio):
Numero de Telefono (Trabajo):
Direccion De Correo Electronico: __

Requisitos formato accesible? (Seleccione una o mas)
o la ampliacion de foto

o cinta de audio

o Otros

B. perspna discriminada (si alguien que no sea quereliante):
Nombre: :
Direccion:
Ciudad / Estado / Codigo Postal:
Numero ds telefono (Inicio):
Numero de Telefono (Trabajo):
Direccion De Correo Electronico;

Relacion con la persona e la que se demanda;

Po favor, explique porque usted ha presentado para un tercero:

Por favor, confirma que ha obtenido el permiso de la parte petjudicada, si usted esta presentando

en nombre de un
tercero.,

O Si '

ONo

C. Cual de las siguientes opciones describe mejor la razon por la que cree que se produjo la
discriminacion ? Raza Color Origen




D. (LED que fecha (8) ocurtio la supuesta disoriminaclon oocurrio?

Otrogz

E. Por favor, desoriba la supuesta discriminacion, Bxplique lo que paso ¥ quien considera que fue
responsable, Describlr todas 1as personas que estuvieron involuoradas, Incluya el nombre y la
\nformacion de contacto de la petsona (s) que'lo discrimino (si s conooe), asl como los nombres
y la informacion de los testigos en controto. 3i necesita espaclo adiclonal, agregus una hoja de

papel,

F. Ha presentado esta demanda‘ante oualguler otro, eatatal o agencia local Fedefal, o0 con
cualquier corte federal o estatal? Listartodos los que aplican,

Pederal Agenoy,

Tribunal Pederal
Agencia Bstatal
Tribunal Bstatal

Agenola Looal -

S1 ha comprobado anteriormente, proporcions informacion acarca de una persona do contacto en
1a agencia/ tribunal donde se presento la denuncia. -

Nombre:
Titulo;
Direoolon: ;
Ciudad / Bstado / Codigo Postal:
Numero de telefono (Inicio):




Numero de Telefono (Trabajo):
Direccion De Correo Electronico:

G. Por favor firme abejo. Puede adjuntar cualquier materlal eserito o oualquler otra informacion
thmtedplensaqueestelevanm'amdamanda. )
* F »

Firma
Adjuntos: Yes No
H. Bavle el formulerio y cualquier informacion adiclonal a:

Diane T, Testa, Administradora, Municipalidad de Falrview, 59 Anderson Avenue, Fairview, NJ
07022 dtesta@falrviewborongh.com

Programa del Titulo VI: Por favor envie su formulario completo a: Coordinador de Programa del
Titulo VI, FTA Oficina de Derechos Clviles, Bast Bullding, 5th Floor - TCR, 1200 New Jetsey
Ave,, SB, Washington, DC 20590




Public Participation Plan

Borough of Falrview complies with Federal Transit Law 49 United States Code (USC) Chapter 53, Section 5307
(d){4}(1) by developing a locally written procass for soliciting and consldering pubilc comment before ralising a fare
or carrylng out 2 major service reduction, In addition, the following public cutreach and participation plan meets
the requirements of U.S. DOT Order 5610.2{a), Actions to Address Environmental Justice In Minority Populations

and Low-Income Populations, FTA € 4703.1 Environmental Justice.

Borough of Falrview employs several means to communicate to the general publlc regarding the activitles it
performs Including LEP (Ilmited-English proficlent) and minority populations, The communication activities may
focus In different medlums depending on the program or population affected. These Include but are not limited to:

Publlc Information and Notifications

Borough of Falrview publishes notices, brochures and tables vegarding Borough of Falrview’s proposals and
programs, including how the public can obtain information and make comments, where meetings are to take
place, and other appllcable information, The notices for public input are posted 30 days In advance so the pubilc
has time to conslder proposals and make comments. The notice methads Include:

+  Pressreleases to local and state media

o B-mall blasts and alerts via text or e-mail

¢ Webslte links and artioles

The Borough of Falrview intends to meet tha requiremants set farth by the Civil Rights Act of 1964 and by the FTA
creular 4702.18. The Authority encourages publlc participation through citizens expressing thelr concerns, desires
and values, At every opportunity through prescribed methods we will sllcit input from our riders in order to best
support persons served without creating disproportionately high end advise human health or environmental

effects on minority and/or low Income populations.

The Borough Committee meetings are open to the public, nterested parties may ask questlons and make
comments during the public potlon of the meeting. Notice of the public meetings are advertised 1.) In the
munlclpal bullding upon the public bufletin board; 2) upon the municipal website; and 3)designated local
newspapers. Meetings are held [n the councl) chambers unless otherwise stated In a pubfic notice. The location Is
ADA complfant, The Borough doos not provide transportation to the public meetings.

The transportation service Is funded by the Borough of Falrview, itis budgeted for annually. Interested partles
may comment on the budget and services at any open public meeting, Agendas are posted on the municipal
wabslte so that the public has the opportunity to know what will be up for discussion and/or approval at each

meeting. Agendas are also avallable at the meetings.

The Borough works with local community and religlous organizations to make information avallable to the publlc
and sollcit feedback concerning service.



nee

OVERVIEW:

The first section In this document describes the purpose of the Language Assistance Plan (LAP), The
second sectlon In this document provides tha four-factor Limited English Proficlency (LEP) analysis as

outlined by the Department of Transportation (DOT) used to Identify LEP needs and assistance
measures. This analysls helps the Borough of Falrview communlcate effectively with persons with LEP or

low literacy. The four-factor LEP analysls consliders the following components:

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by
the Borough of Falrview Transportation Program,

Factor 2; The frequency with which LEP persons come Into contact with the Borough of Falrview
Transportation Program,

Factor 3: The nature and Importance of the Borough of Falrview Transportation Program and its impact
on peoples’ llves.

Factor 4: The resources avallable to the reclplentfor LEP outreach and Borough of Falrview
Transportation Program as well as the costs asscclated with that outreach.

The third and final section discusses the Implementation of the Language Assistance Plan, which
Includes methodologles for Identifying LEP Individuals, providing services, establishing policles,
mentoring the LAP and recommendations for future LAP {mplementatlons.

Purpose of the Language Assistance Plan

The limited English Proficlency Plan has been developed to address the Borough of Fairview
Transportation Program Services responsibllities as a subreciplent of federal financlal assistance as they
relate to the needs of Individuals with limited language skills, This plan has been prepared in accordance
with Title V1 of the Civil Rights Act of 1864; Federal Transit Administration Clrcular 4702.1B, dated
October 1, 2012 which states that the level and quality of transportation service Is provided without
regard to race, color, or national origin. FTA Clrcular 4702.18 was developed by the Federal Transit
Administration (FTA) and detalls the administrative and reporting requirements for reciplents of FTA
financlal assistance to comply with Title Vi and refated executive orders including LEP, One critical
concern addressed by Title Vi Is the language barrler that Limited English Proficlency (LEP) persons face
with respect to assessing information about using the transit service. Transit operators must ensure this
group has adequate access to all services our Public Transportation Department offers.

Exacutive Order 13166, titled, “Improving Access to Services for Persons with Limited English
Proficiency,” Indicated that the different treatment based upon a person’s inabllity to speak, read, write
or understand English Is a type of natlonal origin discrimination, It directs each federal agency to publish



guldelines for its respective reciplents clarifying thelr obligation to ensure that such discriminations do
not take placa, This order applles to all state and local agencles which recelve federal funding.

Borough of Falrview Transportation Program has developed this plan to help Identify reasonable steps
for providing language assistance to persons with (Imited English proficiency who wish to access services
provided by the Borough of Falrview Transportation Program. This document is also consistent with the
0.S. Department of Justice’s guldellnes on self-assessment, which are contalned in the Language Access
Assessment and Planning Tool for Federally Conducted and Federally Assisted Programs.

Four Factor Analyses

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by
the Borough of Falrview Transportation Program.

The Borough of Falrview Transportation Program is fully compliant In meeting the Title VI requirements.
As a sub-reciplent of FTA 5310 Grant funding, the agency'’s focus Is primarily to provide transportation
for senfors and disabled residents who may or may not have access to thelr own method of
transportation, This service is utilized as a means of transportation to shopping as well as non-
emergency medical appointments, The service travels through densely populated areas, providing rellef
to the severe congestion on the road. There Is a diverse population in Falrview and we are constantly
striving to enrich our entire town through appreclation of all cultures.

Safe Harbor Provision
The Federal Transit Authority Circular 4702.18 states:

*DOT has adopted DOJ's Safe Harbor Provislon, which outlines circumstances that can provide a “Safe
Harbor* for reciplents regarding transtation of written materials for LEP populations. The Safe Harbor
Provision stipulates that if a reciplent provides written translations of vital documents for each ellgible
LEP language group that constitutes five percent (5%) or 1,000 persons, whichever Is less, of the total
population of persons eligible to be served or likely to be affected or encounters, then such action will
ba consldered strong evidence of compllance with the reclplent’s written translation obligations.
Translation of non-vital document, If needed, can be provided crally, If there are fewer than 50 persons
In a language group that reaches the five percent (5%) trigger, the reciplent Is not required to translate
vital written materfals but should provide notice In the primary language If the LEP language group of
the right to receive competent oral translation of those written materials, free of cost. There Safe
Harbor Provislons apply to the translations of written documents only. They do not affect requlrement
to provide meaningful access to LEP individuals through campatent oral Interpreters where oral
language services are needed and are reasonable. A reciplent may determine, based on the Four Factor
Analysls that even though a language group meets the threshold specified by the Safe Harbor Provisions,
written translation may not be an effective means to provide language assistance measures. For
example, a reciplent may determine that a large number of persons In that language group have low
literacy skills in thelr native language and therefore require oral interpratation. In such cases,
background documentation regarding the determination shall be provided to the FTAIn the Title VI

Program,

Borough of Falrview obtained Information from the U.S. Census Bureau’s American Fact Finder in the
section “Profile If General Population and Housing Characteristics: 2010 Demographic Profile Data”.



Language information was obtained from “Selected Social Characteristics in the United
States 2009-2010 American Community Survey 5 year estimates,” In order to determine the
population of LEP persons within the jurisdiction and the primary language spoken.

The U.S. Census Bureau 2023 American Community Survey estimated that at the time of the
survey Borough of Fairview has a total population of 14,161 of who 10,017 were individuals age
5 years and older. Of this population 29.2% speak only English, while the remaining 70.8%
speak other languages, either in addition to or instead of English. In Borough of Fairview,
33.4% of the population represents the LEP population, that is, English is not their primary
language and they speak English less than very well,

LEP Population in Borough of Fairview, Bergen County NJ Service Area

Fairview Estimate Percentage
Bergen County, NJ
Language Spoke
Total population 5 yrs +> 14,161
Speak Only English 4,144 29.2
Speaks language other than 10,017
English

The above data demonstrates that the Spanish Speaking LEP populations meets the 5% of
1,000 person thresholds for requiring written translation of vital documents. Our Safe Harbor
Provision study determined that the Spanish speaking LEP populations met the 5% or 1,000
person threshold for requiring written translation of vital documents. We employ bus driver
that speak Spanish also, individuals needing assistance in Spanish can call Administration
201-943-3300 which Is posted in each bus. The employees are trained to direct the LEP
persons to call the number posted on the bus to get assistance as fast as possible.

Factor 2: The frequency with which LEP Persons come into contact with the Borough of
Fairview Transportation Program.

Individuals with limited English Proficiency may inquire about use and are effected by service
that the Borough of Fairview Transportation Program on a daily basis. Operational services
include transportation services to medical and shopping appointments and various other
locations. Individuats with limited English proficiency also come into contact with the
Borough of Fairview by calling the Borough Hall and using the website. A significant part of the
developmentof the Borough of Fairview Transportation Program’slanguage assistance plan is
the assessment of major points of contact, which include, but are not necessarily limited to,
the following: (1) communication with customer service staff; (2) printed outreach materials;
and (3) website. To better understand the frequency with which LEP rides come into contact
with the Borough of Fairview Transportation Program and services, the Borough of Fairview
conducted informal surveys of administrative staff and drivers. The Borough assessed the
frequency their staff has or could have come into contact with LEP persons since
commencement of service. The result of the reportis that there was a minimal number of
individuals utilizing or wishing to utilize the service with Limited English Proficiency that we
were unable to communicate with. :



Factor 3: The nature and importance of the program of service provided by the program to people’s
lives,

The primary purpose of the Borough of Fairview Transportation Program Is to provide appropriate and
adequate transportation to all passengers who wish to avall themselves of the service. The program
provides vital transportation for people who do not have current adequate means of transportation to

and from thelr medical appointments, shopping, and more. At the same time, we are removing cars
from the road by providing an alternative mode of transportation, reducing emisslons and Improving our

carbon footprint,

Factor 4: The resources avallable to reciplent for LEP outreach, as well as the costs assoclated with
that cutreach.

The Borough of Falrview Transportation Program Is committed to providing language assistance to LEP
populations who need services to galn access to the transportation program. Appropriate resources will

be brought to bear as demand for such services presents itself.

Summary
The summary of the four-factor analysis Is Identifled by the following:

1. No Particlpant was underserved by the Borough of Falrview Transportation Program due to language
barrters, .

2. The other language spoken In Borough of Falrview that needs tha Safe Harbor Provislon Is Spanish.

Language Assistance implementation Plan

Methodologles: identifying LEP Individuals

The evidence of the Four Factor Analysls, There are many languages spoken In the Borough of Fairview;
Spanish Is the language that meets the Safe Harbor threshold, There does not seem to be a barrler at
this time with individuals applying for the program or for participants currently enrolled In the program.
Since Its Inception, the Borough of Fairview has not falled to provide services to Individuals in Fairview,

Providing Services

The Borough of Fairview Transportation Program currently does not have a need for professional
translation services however it does have employees that are available for translation If the need arises.

The following documents are made avallable to the publicin Spanish upon request:

Title Vi Notice to the Public
 Title Vi Complaint Procedure
Tite VI Complaint Form

Communleating Availabllity of Language Assistance



Individuals seeking to utilize the Borough of Fairview Transportation Program may call the
Borough Hall number or visit the website for additional information. Administration has
access to employees who are able to translate on demand.

Monitoring

The Borough of Fairview Transportation Program evaluates itself on the feedback from
individuals who utilize its services. The Administrators frequently meets with the staff fora
review of any potential issues or problems. The transportation staff will evaluate the program
annually to find areas it can improve upon. The Title VI plan will be evaluated annually and

will be updated every three years.

Elements of the evaluation may include:

1. Signs to be posted on vehicle and in locations listed previously detailing practical
points of the service included deviated routes,

2. Website, documents and brochures are offered or printed in the alternative language
and includes a statement that language services are available and free of charg.

3. Staff also informs LEP persons that language assistance is available and free of

charge.

TIraining staff

Most Borough of Fairview employees, staff, and management staff are untikely to
come into contact with LEP persons. County employees with an increased potential
for interaction with LEP persons include bus operators, public health clinic workers,
dispatchers, customer service personnel, and Sheriff’s/Corrections Officers.

Training on Borough of Falrview responsibility to serve LEP persons is implemented
by the following means:

Orientation and initial training for new employees, and ongoing training, will
inctude information on serving LEP persons, with retraining for bus personnel
at least one time per year.

The Training Coordinator for Borough of Fairview will conduct research on
and implement training resources (videos, handouts, presentations, etc.)
described in the DOT guidance on LEP implementation.

Dispatchers, street supervisors, customer service personnel, receptionists,
and management staff will take part in ongoing training, with at least one
training session per year on the topic of serving LEP persons.

An agenda will be provided on the day/date of the training

Sign-in sheets will be kept keeping record of the participants of the training
Certificates of completion of the training will be created and handed out to
staff completing the training

Refresher trainings will be conducted every [insert time frame, i.e. every six
(6) months, annually, etc.]

A log of all staff trainings will be kept on file.



individuals seeking to utilize the Borough of Falrview Transportation Program may call the Borough Hall
number or visit the website for additlonal Information. Administration has access to employees who are

able to translate on demand.

Monitoring
The Borough of Falrvlew Transportation Program evaluates Itself on the feedback from Individuals who

utllize Its services. The Administrators frequently meets with the staff for a review of any potential
issues or problems. The transportation staff wlll evaluate the program annually to find areas itcan
Improve upon, The Title VI plan will be evaluated annually and will be updated every three years.

Elements of the evaluation may include:

1, Signs to be posted on vehicle and in locations listed previously detalling practical points of the service

Included deviated routes.
2. Website, documents and brochures are offered or printed In the alternative language and Includes a

statement that language services are available and free of charge.
3. Staff also Informs LEP persons that language assistance Is avallable and free of charge.

Employee Training

nducts occasional in-service training for staff which

includes driver and passenger safety and sensitivity, customer service and language assistance training.
Borough of Fairview also offers training in cultural diversity for our employees to help enhance our
services to the residents we service. Borough employees are required to view informational videos on

harassment in the work place under Title V1.

The Borough of Fairview Transportation Program co

The Borough of Fairview Transportation Program does not have a board of non-elected officials at this
time. The Mayor and Council of the Borough of Fairview will authorize and adopt the Title VI Plan.

Anyone looking to flle a complaint can contact Administration, the contact Information Is listed in the
bus under the Non-Discrimination Policy.

Title VI Equality Analysis

The Borough of Fairview Transportation Program does not have transit related facilitles



Appendix A: Table depicting minority representation on committees and councils selected
by the recipient

Name of Committee/Council: Mayor and Council of the Borough of Fairview
Ethnicity/Race Number of Members Percentage of Total

Minority Members

African-American 0 0%

Asian-American 0 0%
Latino/Hispanic 2 28%
Native American/Alaska Native 0 0%

Non-Minority Members

White 5 72%

Total Members 7 100%

Other (e.g., Not Reported) 0 0%



List of Transit Related Title Vi Investigations, Complaints and Lawsults

The Borough of Falrview TransportationProgram has not been Involved In any transportation - related
Title IV Investigatlons, lawsults or complaints,

Date Summary Status Actlon(s) Taken
(Month, Day, (Include basls of
Year) Complaint: race,
color or natlonal
origin)
Investigations
1,
2l
Lawsuits '
1,
2,
Complaints

1

2,




